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Research Process

The iterative process taking us from raw data to insights.

L 2 3 4
Our Dataset Hierarchical Number of Clusters Preliminary to Final
Clustering Process Selection Hierarchical Solution
5 6 7
Segment preferences and Who are the people Non-Hierarchical
the Naming Convention behind the segment? Clustering Comparison
1/2
8 9
Non-Hierarchical Market Potential of
Sl e Environmentally-friendly cars

2/2




Our Dataset

/descriptive statistics

= Male Female

3 420 participants WS 52

Education

m Median Age: 48

6 Automobile Preferences

Other High-School PO *

20.2% -
High-School T **
21.2%

University
19.3%
e No profound correlgtlons found
17.4% between variables.
x Profession-oriented x* Theory-based * %% Non-university

See Appendix A-1
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Hierarchical Clustering

/process

We used CPCC to choose which We used Average & Ward's linkage for the steps below
linkage method has the best fit to find the optimal number of clusters
Scree Plots

. Agglomeration
Linkage Methods) Dendrograms ) Schedules ) I ‘
e i — - ey

We used ANOVA and Tukey to check if clusters'’ We compared our Avg. & Ward cluster solutions
preferences differ significantly from each other to Random k-means to see which solution, at
and chose our final hierarchical cluster solution. what number of clusters is robust

























































































































